
Rebecca Bennett

September 19, 1997

Gary Romanick
1960 W. Exchange Place
Suite 410
Tucker, GA

Dear Gary,

I ATlaT
Room 1079

t200 Peachtree St.
Atlanta, GA 30309

Thank you for the efforts this past week to clarify calculation methodology for the Attachment 12 measuremrnts
provided on September 15; 1991 for the perfonnance month of August, 1991. This tetter is to follow up on our
September 16, 1997 discussion about the billing measurements. During negotiations, BellSouth did not agree to
establish a billing returns feed, on the grounds that the historical quality of performance in packing and transmitting
usage did not warrant the associated costs. In our conversation on September 16, BeliSouth indicated that the
measurement results from Section 4.3.1 and 4.4 of Attachment 12 would always be 100% as long as the usage
passed BellSouth edits and BellSouth was create and transmit a data pack of usage. AT&T considers this
calculation methodology inadequate to reflect the process measurement intent or reality.

Enclosed is infonnation demonstrating repeated and significant occurrences of usage errors. AT&T requests that
BellSouth agree to establish an ongoing feed for usage returns, with the operational details to be negotiated by our
respective Subject Matter Experts. In the interim, AT&T \\ill provide BeliSouth with weekly error information.
AT&T requests that BellSouth use the message errors from that infonnation to calculate the numerator portion of the
measurement referenced in Section 4.3.1. There is a joint operational team including Foster Haley and Barbara
Dietsch working the usage recording problem list today. AT&T requests that BellSouth modify the service
performance calculation methodology currently used by BellSouth, participate_ in additional operational negotiatIons,
and put resource attention on this area as a service perfonnance problem.

Currently, AT&T contacts BeliSouth when a data pack is unable to be processed. per the format defined in
Attachment 1, Appendix 2, Sections 4.4 and 4.5. For the Billing Measurement described in Section 4.4 of
Attachment 12, AT&T requests that BellSouth count all occurrences which required a re-transmission of a data pack
as a data pack error, and calculate in the algorithm accordingly. During my vacation, please contact Pam Nelson by
September 25, 1997 to schedule a working session on Recorded Usage accuracy.

Sincerelv,

~~
Cc: Pam Nelson, Sue Ray, Jan Burris, Margaret Garvin



From: Dietsch, eartara, eaCM aaCI
Sent: Wednesday, September 17,19973:21 PM
To: fo5ter.haley1 =bridge.bst.bls.com
Cc: Klimczak. Claudette, eaCM SOCI; Ray, Susan 0, NLIAM
Subject: Status Requested

9/17/97

To: Foster Haley
BellSouth Interconnection Svcs

From: Barbara Dietsch
AT'T
Billing , Industry RelationJ

Foster,

Since our Friday call has been postponed until the afternoon of Monday
9/22, please provide a status of the following, prior to that call.

The latest Usage Matrix was forwarded to you on 9/9/97, no updates
andlor completed pages have yet been returned. It is imperative that
this data be completed and returned as soon as possible. The data for
the states of Georgia and Florida is required immediately; if necessary
the balance of the 7 3ellSouth states can be returned after that time.

I received the N11 data you compiled for the state of Georgia.
~lease

provide an explanation of the entity ID associated with each service.
If these services are different in each state, please provide like
information by state, and a separate page 7 of the usage matrix by
state.

The correction eliminatinq the ratinq of Directory ~sistance and OA
Call Complete messages (rec'd on 9/15 file), along with the receipt of
erroneous cancel messages was scheduled to be implemented on 9/15.
Please provide as status of these issues. (15 erroneous cancel messages
received on 9/15 file)

Florida (407 NPA) usage continues to be received on the Daily Usaqe
File, and TSR test calls are not being made in the 407 area of Florida.
Please provide a statu. of the edit which BST was to put in place.

The 9/15 file contained three rated 010116 ISP messages (976),
however,
it also contained 3 duplicates of these messages as 100131 unrated
messages. These messages were dated 9/11/97, from number 404-288-4585,
to number 404-976-8255. Please investigate.

As of the 9/15 file, 511 usage is unrated and 211 usage is being
received.

Please provide status of messages received with 1B module. (messages
are rated, 010101, operator, collect)

There are currently 363 me.sage. which would have been returned to
BellSouth, for invalid modules, invalid record ids and insufficient
billing data, etc •• ~ we discussed on our last call, either a returns
feed with an associated wholesale bill credit, or a for.mal paper clai~

process must be negotiated. Rather than wait for our next scheduled



call, please let me Know as soon as you receive a response on this
issue.

If you have any questions or comments, please feel free to contact me on
('732) 605-146;.



Usage Matrix (specific matrix issues attached)

4/22 usage matrix with swe specific data requested from BellSouth

6/20/97 usage matrix with swe specific data requested from BellSouth

6127 updated usage matrix received· state specific data not included
clarifications not noted on matrix

7/07 usage matrix with state specific data requested from BellSouth
BST committed changes not noted on matrix

7/11 updated matrix received· state specific data. as received verbally, not included
BellSouth committed changes not noted on matrix

7118 state specific data is required inunediately·

7/25 BST has committed to provide updated and state specific data on a usage matrix
As Soon As Possible

8/04 BST will provide GA and FL state specifics, with additional 7 states to follow. Absence of this updated.
corrected, state specific matrix is hindering AT&T's ability to provide accurate local service

9/02 Revised matrix being faxed by Foster Haley to Barbara Dietsch

9/05 Advised BellSouth that usage matrix is still not complete, and updates are not acc:uratc.
AT&T will issue a new usage matrix to BellSouth; This matrix should be completed by BellSouth
and will be maintained and updated by AT&T upon mutual agreement of issues.
This matrix will be forwarded to BellSouth in 2 to 3 business days.

9/12 New Usa2e Matrix WIJ forwarded to BellSouth on 9/9. As per BellSouth the us.ce matrix iJ beine
completed. AT&T requested the completed matrix, with all available per state data. be completed
and returned in oae week.



Information Service Provider
976 and 511

S/97 BellSouth has agreed to provide these messages via a rated 010116 record

7/25 This portion of this issue will be formally closed when AT&T receives 976 usage
as rated 010 116 records.

8/11 Matrix correction to be received ASAP

9/02 Matrix re.t1ects 010116 correct record; however, will not be implemented until approved
by BellSouth Regulatory

9/05 AT&T is not in agreement with the statement made by BellSouth on 9/02. BellSouth agreed.. as
per 5/97 statuS, to provide these messages via a rated 010116 record. Also, Attachment 7
Section 3.1 (page 3) of the IntercOMect Agreement states that BellSouth will provide rated
Infonnation Service Provider usage.

9/12 This issue was escalated in the DelotiatioD staies of the IntercoDDett AlI'temeDt. and BellSouth a&reed to
provide rated ISP usaie. This issue was alain escalated, wheD BellSouth made DO prop-eslUl correctiDI
the ISP USlie beiDl received OD tbe DUF; BellSoutb alaiD alreed to provide nted ISP usale.
This issue is aiain beiDl escalated.

ill

5/29/97 BST requested they provide a rate table for AT&T to rate 511 ISP messages·
AT&T declined

6/97 BST was notified that the Interconnect agreement states that BST will provide all ISP messages rated
BST agreed to rate 511 messages and forward them on 010116 records

6/16/97 Nil (511 in GA) usage is received as unrated 100118 records (should be rated 010116)

6/23/97 Usage continues to be received as unrated 100118 records

7/09/97 Usage continues to be received as unrated 100118 records

7/15/97 Usage continues to be received as unrated 100118 records

7/18/97 BellSouth (Steve Schmidt) notified me that (as per Shirley Wilcox) incorrect information was provided
to AT&T and Nll messages will be sent as 010118 records. BST has decided that this type of message
is abbreviated dialiDc not ISP. AT&T stands by the position that this type message is an Information Provider.

7/18/97 BST was notified that this is uaacceptable, AT&T has not made spec:ial provisions to accept these messages as
010118 records, as per BST'. 5197 notification that these records would be received as raIeCl 010116 rcc:ords.

7125 BST has stated that the corrections to the Record ID will be implemented by end ofnext week, also being
orked by BST is the rating process to rate all 010116 records. BST was notified that AT&T would like this
mplemented with the Record ID correction, by 8/1/97.

8104 BST stated that Record ID and rating corrcc:tions were processed eft'ec:tive 8/01/97.
8/05 The above stated corrections were proc:cssed on Monday 8/04, and should be reflected in usage

dated 8/05 on.



•.

Information Senice Provider
976 and 511 (coll1'd)
511 (cont'd)

8/06 511 messages are being received as unrated 1001 16 records. EST has agreed to send these messages
as rated 01 0116 records.

8/11 As per EST, Record ID correction was scheduled to be completed by 8/05. These messages are being received
as 1001 16 records. Rating of these messages is still being worked by BST.

9/02 Will not implement 010116 record format until approved by EellSouth Regulatory

9/05 AT&T is not in agreement with the statement made by BellSouth on 9/02. EellSouth agreed. as
per 6/97 status, to provide these messages via a rated 010116 record.
As per the 7/25 status, BeUSouth stated that a corm:tion to the Record ID was being worked and also a
correction to the rating process was being worked to rate 010116 records.
As of the 8/06 status, 511 usage was being received as unrated 100116; BST agreed to send these
messages as rated 010116 records.
Also, Attachment 7 Section 3.1 (page 3) of the Interconnect Agreement states that BeUSouth will
provide rated Information Service Provider usage.

9/11 BellSouth lereed, iD 6/97, to provided 511 messaees u rated ISP meuaees. ThiJ issuc wu escallted,
when BellSouth made no proarcss iD correctial the ISP USIIC beiDl received OD the DUF; BeUSouth
aeaiD Ilrced to provide rated ISP usale.
This issue is aeaiD beiDa escalated.



Unidentified Nll usa,e

7125 811 messages have been received on the usage file. The a ST usage matrix states that 811 service is not
available.

8/04 Additional 811 message has been received. aST is not aware of 811 usage. EST is investigating
211 usage has been received on the usage file. As per EST, 2 is not a Nll optional number. EST is
investigating.

8/06 Still receiving 811 & 211 messages. Usage is being received as ISP usage (10 01 16 records)

8/11 AT&T investigated these unidentified Nil messages. 211 is an Information Line free call. These messages
should not be sent to AT&T. Ifsent they should be dropped and not rated.
811 is a Date Line referral service. EST is investigating whether this is a per minute or per message rate;
AT&T wishes to receive these messages rated.

8/12 Now receiving 311 usage as well as 211 & 811. Notified EST on 8114, and mluested investigation

9/02 Still investigatin~ expected 311,511, &ill but not 211 nor 811; will verify all Nils (by LATA ) and
advise. If free calls will be dropped by EellSouth; if charges apply will treat same as S11 (with EellSouth
Regulatory approval)

9/05 aST has agreed to forward, in writing, 3D. explanation of all Nil usage. This information has been
requested by state. Also, if charges apply AT&T expectS EST to treat the usage the same as S11; which EST
has previously agreed to forward as rated 010116 records.

9/12 BellSoutb bu apoeed to forward u:plauationJ of all Nll UJa&e. TblJ informatioa is to be provided for
the state of ~r&ia, by 9/1S, with data for the additional 8 states foUowlD&o
As 0(8/11, AT&T's investi&atloD found that 811 iJ a Date Line Referral Service, BeUSouth iJ still
investi&atin& this.



Directory Assistance

7/1S Some DA Usage is being received as 010132 records rated with a flat r:m in the charge field.
BST has determined that these customers in Macon are being served by Atlanta, and BST is
treating the DA usage as rated intrarepon incollects. BST has issued an internal work
request to correct this issue. A BST committment of 10/15/97 was pven for this correction.
3 months for this correction is not acceptable, since AT!.T is providing local service in this
part of GAo a two week maximum commitment bas been requested from BST.

7125 BST is doing an internal work around to discontinue the rating of these DA messages. Completion of this
workarounc1 is expected in two (2) weeks.

8/04 Workarounc1not yet complete.
Some DA usage $hows Indicator 17 equal to 4 (BVD validated); BST is currently coding for correction

8/04 DA credit record has been received as 0301 31 and should be 0301 32. BST is investigating

8/11 Work around not yet complete for rating of specific DA messages
BST found that Indicator 17 was being populated when not necessary on DA and other record typeS.

Correction is being done for all record types, and will remove indicator 17 values from being populated on DA
calls.
BST continues to investigate the DA credit record of 03 01 31.

9/02 The 010131 record issue will be corrected by a worlc.around being tested now; plans are to
implement by 9/15197

Indicator 17 equal to 4 issue still being investigated for correction

9/05 requested verification that 9/02 status referred to the implementation of a workaround to correct the
receipt of rated 010132 records.
receipt of a DA credit record as 030131 is still under investigation by BST.
correction of indicator 17 being equal to 4, is still being investigated by BST

9/11 BellSoutb provided no status on rated DA usaZe. As of 8/26, some DA usaze continues to be received
rated.
BeUSoutb provided no status on tbe incorrect DA credit record, or tbe incorret population of
indicator 17.



Directory Assistance
Call Complete

Usage matrix BST stated thaz DACC messages would be forwarded as foUows:
100132 DJ.. portion of call
100101131 actual msg with ind 24-3

If the call complete portion of the call is a local free, why will BST forward a chargeable msg

6/18 BST stated that DACC msgs would be forwarded as follows:
100118 with ind 24-3 for DACC
100101131 with no value set in ind 24

Why will BST forward 100101131 for a local free msg

6/26 updated usage matrix provided BST's correction ofDACC messages as foUows:
100132 for DA portion of call
100118 with ind 24-3 as call complete portion
if toll call a separate 100101/31 msg will be sent (unmatched to DAiCC portions)

Issue Closed
REOPEN

8/06 DACe messages from customers in Macon being served out of Atlanta (see DA issue), are being
treated by BST as intraregion incollects and are being forwarded as rated messages.
Will this be correcteel when the DA records are corrected ?

8/11 System changes are required for the correction of this issue. BST is doing a work around until final correction
of this error. Estimated date of implementation of the work around will be provided 8/13.

9/02 Work around currently being tested; implementation planned by 9/15/97

9/05 Awaiting 9/15 implementation of correction.

9/12 As per BeUSoutb, 9/15 implementation is expected.



Star Features

7/96 BellSouth committed to send this usage to AT&T as unrated 425001 records, with a distinguishing value in
position 172.

6/16 Usage for 3Way Calling was received from BeUSouth as rated 010101 record with no value in position 172.

6/20 BeUSouth committed to carret this situation by 7/1/97.

6/30 Usage for Return Call was received as a rated 425001 record with no value in position 172.
3 Way Calling not yet corrected.

7/09 3 Way Calling and Return Call were both received as 425001 records with a correct value in
position 172, how~er, mesages were still rated .

7/15 Star Features sent with correct record m, with correct value in position 172, how~er, these
messages continue to be received rated

7/25 BST has committed to discontinuing the rating of these messages by the end of next week.
State specific data in reference to Star Features has been requested As Soon As Possible.

8/04 BST stated that corrections to rating of these messages were processed 8/01.
8/05 BST corrections were processed on 8/04, corrections should be reflected in usage dated

8/05 and later.

8/06 42 50 01 records are received unrated with a value populated in position 172.

Issue Closed

Not discussed on 9/02 call with BellSouth



Erroneous Usage

8/06 rated 010101 records Operator Station CollectlInmate Calls
Operator Assisted
AT&T expectS to receive these messages as unrated 100101131 records

8/11 aST investigating, message seems to be handled as rated incollect.

8/06 rated 51 50 01 record 50 is not a valid group for a category 51 record
a summary rated cancel record is questionable

8/11 aST investigating whether a charge record is associated With this cancel record.
aST also investigating the usc of a group 50 (summary record) as a cancel billable record

9/02 Rated 010101 records issue will be corrected by fix currently being tested which is planned
to be implemented by 9/15/97

Rated 51 SO 01 issue still being investigated

9/05 Awaiting 9/15 implementation of correction. (rated 010101 records with invalid modules)
awaiting status on rated 515001 record

9/11 9/15 implementation is still expected for correction of rated 010101 collect calls.
These messa&es, treated by BellSoutb as incollects, bave been received witb lDvaUd modules.
Upon implementation of the ratinc correction, further U1vestication can be done on the
invalid modules.
No status is yet available on the 515001 erroneous record. AT&T hu requested BellSouth lDvcsticate
any credits usociated with 425001 records.



Headertrrailer Records

BST has agreed to forward header and trailer records using a 202001 and 202002, as requested in
AT&T's requiremenU

BellCore has agreed to SWldard header and trailer record ID's of202401 and 202402

6/18 BST has agreed to implement the BeUCore standard header and trailer record Ids
implementation date not yet available

6/27 BST has provided an implementation date for 2024XX header trailer records of 9/97

7/2S This issue will be formally closed upon the implementation of the 2024XX records

Not discussed on 9/02 call with BellSouth

9/0S AT&T must have the implementation date for the new HIT records two weeks
prior to implementation. Request BST provide this date in writing.

9/12 AT&T Dotifed BeUSoutb of the criticality of beiDa: provided an implemeDtatioD at least
2 weeks prior to implementatioD.



ISP Taxes

S/29 BST is forwarding ISP messages to AT&T rated, ""ill BST Calculate and Remit the following
taxes on these messages?
Sponsor Tax
End User Tax

6/18 BST is not aware of a sponsor tax
BST is investigating whether state tax will be applied by BST at rating

7/07 BST still investigating

7/18 This information is required immediately· ifBST is rating ISP messages, will end user taxes be calculated at
rating? Will BST remit these ISP taxes?

712S BST does not yet have any additional information of the taxing ofISP messages

8/04 Rating oflSP messages should be reflected in usage dated 8/0S and later. BST will verify whether
their rating process is taxing these messages.

8/11 Fix has been implemented to correct the ISP record rD, however, the fix has not yet been implemented to begin
rating these messages; BST believes that taxing will be automatic with their rating process.
BST will verify all ISP tax processes with their internal strategy organi.z.ations.

9/02 Waiting on BellSouth Regulatory Approval for providing rated ISP messages; taxes will be included if rated

9/0S As stated in status of ISP issue, the rating of these 010116 ISP records has previously been agreed to
by BST.
AT&T req~ verification that taxing of these messages will be automatic with the rating process.

9/11 This Issue is escalated with all ISP ratinI issues.



900 vs 976

~/29 Will AT&T encounter blocking restrictions on ISP message?
Can Separate blocks be applied for 900 and 976 messages

6/18 BST still investigating the possibility of separate blocks

6/27 BST can apply separate blocks to 900 and 976 messages

6/30 LFT requested this be reverified with BS!

7/07 BS! still investigating

7/18 Contrary to information pmiously supplied by BST • separate 900/976 blocking is not available in GA
BST is verifying the availability of separate 900/976 blocking in FL and AL

712S Separate blocking for 976 is available in FL and AL.

9/05 No status for the balance of the 7 states.

9/11 Separate block is not available for GAo Status required for balance of 6 states.



TSR vs UNE Indicator

BellCore has approved the usc a!Indieator 4 to differentiate TSR from UNE usage.

7/25 BST has not begun populating Indicator 4.
Steve was not aware that this Indicator was a BellCore approved standard, and will investigate
an implementation date.

8/04 BST has committed to implement the use of Indicator 4 to differentiate TSR and UNE usage.
Implementation date is currently ASAP.

8/06 Indicator 4 is not yet populated.

8/11 BST will implement Indicator 4 after final approval of BeUCorc, and issuance of updated EMR format

9/08 AT&T will request BST implement Indicator 4 prior to BeUCore's issuance of updated EMR format.
If required by SST, AT&T will provide written BeUCore documentation oCthe acceptance of Indie:ator 4
as standard.

9/1% AT&T requested BeUSouth's immediate implementation of Indicator 4. BellSouth requJres intenal
approval prior to implementation. Response hu been requested AI Soon AI Possible.



FloridalNorth Carolina Usage _

7/25 Florida usage has been received on the TSR usage tile, which should consist only of Georgia usage at lhis time.

8104 Florida usage continues to be received on the TSR daily usage tile, North Carolina usage is also being
forwarded on the BST daily usage tile.
The accounts, for which FL and NC usage have been received. appear to BST as provisioned to AT&T local.
AT&T has not yet provisioned account in FL or NC; BST is investigating why these accounts appear to be
provisioned as AT&T local accounts, and if they are being billed by aST.

8/11 Florida usage was received from one number, aST records showed the OCN as AT&T but not the bill number.
aST has corrected this, lhis usage should no longer be received by AT&T.

8/11 North Carolina usage was received from one number, aST records showed a bill to number and OCN
reficaing AT&.T. BST retords have been corrected, this usage should no longer be received by AT&.T.

8/14 Florida usage again appeared on the 8/12 and 8/13 usage tiles received from BST. Florida customer account
number is 561-083·1208. aST has been notified and correction requested. Additionally requested BST take
proactive measures to assure that this does not continue. AT&T has no means to return these messages to BST.

9/02 Service Order edits will be in place by 9/8/97 to correct messages being sent to AT&.T when the customer is
not AT&T's.

9/05 edit not yet in place.

9/11 Small amoW1U of Florida usale beinl received. Edit not yet lD place.



Busy Line VerifylIntem1pc

9/02 Busy Line VerificatioDlEmergcncy Interrupt: BellSouth agrees that in accordance with their tariffs BLV
may be a stand along charge while EI must always include the BLV charge. BST is investigating if they
combine the BLVlEI charge into one record· OM expettation was to always receive aD 010135 record (BLV)
with aD 010137 record (EI).

9/05 SST investigating for verification

9/11 BST investi&atin& ror verification



Ga. (Aunty WideF~ Calling

9/01 BcllSouth bas advised that they will drop any local and/or intraLATA county wide calls that art _-ee~

no free calls will be passed to AT&T via local usage.

..
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10/29197

TO: Pam Nelson
Milford Stanley

FROM: Linda Mull

Attached is Margaret Garvin's response to my DL letter. The
timeline suggested by BST is not acceptable AND they do not
identify what information will be provided on each of the dates.

(jar ( 1 3
FEB-04-1900 19: 32 706 838 4678 P.01
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In JUDe of this ylZ. AT~l and BdlSouth met to discuss lDUIS~ the buImess rules for OUT Phue I
IDlpkmartation of Dirt:ctary LiJtinas~ In subseqUCD\ IIIICCtiDBS aad QlIIlaaacc calls. ATA.T &Del
BeIlSoWh have diIcuaed various direct«y IISliDp IDUa, inc.IudiJtI our Pbae I impJemcnlaucm ISSUeS; the
lDlIJ«lty ofwtUdl r=aiD umaolwd.

We discussed with)'OU in OW' IIIeeri1l& OIl <ktober 9. 1m. tbIIt AT~T beliftoeI BdlSoutb has inserTed J1Dy
of ita Pbac 2 expectIlbOllS m\o tbe dnelopmcal oC the Phue 1 DilGtcry Listmp il\tarill;c bctweeD ATaX
and 8el1SouIh. M8ny of1hac Pbae 2 (DOW 8e11SoUth Pbue I) expettallOllS have not heeD~ ar
qn:ed upon bcCwcea our lXlIDpISries. As. result, nen more rqa:tI &nI occurrizI&. 1'hcrd'cn. 8eJ1Sout!l1llUllt
develop mtc:mal proc! [r!. \u cu-",,--iate. witbuut I'C)CCtiarl. ATA.T DiIa:tary ListinI ordcrvw~
BcUSoutb has implemented PtlaIe 2 bllsiDesI rules that AT....T docs DOt pJan to itaplcal:Dt far Plwe 1.

ATilT cannot ICQntc1y md ef!iciClllly onJc:r Directty ListUIp Car its custarnen witbout n::ceivin@ fmm
BcllSouth AlL ClVWIDdin8 business rules for Ihe ATilT 1'bue 1Oinlctary T.istiDp iDrcr~. We WI)

l'Cqwrc .lOCiUed examples ofhow the ~OIIicJds awst be popu&arcd. DuriDc OW' teiepboDc "CIDYI:l'SllIigg an
~"tGber 20. 1997,)'OIl stated that BcllSoutb wm provtde \his iDtonllMion to AT....T m pICCC pets on the
foUowiJII data: 1113. 1lI17. 1211. and 12I1S. This tiIDcliDe is IIMCCCIJ'ablc:.

We need to tcbcdulc.~ IS SOOG as possible between ATA.T aDd Bel1Sau1h IWlicct matter experts ro
thal tbcy CD further -.. the isIua eddresIed ill \his letIl!r AtIIl:bed 15. list ofthe itemllDlDlCdialc1y
requiriq further informatiarl fIaD., and diIl:ussiou WUb, BellSouth. N is ev1dcIad by the QIIUtC ofu.:
mfonnatioa anac:bcd, it is clear ATA.T aDd BeI1Soudl DWlIl ~uick1y reIOlft thac 10aI outJtaDdin« l>ira:1OrY
t.istmp iJsues • tbey are baH; to the 0I'derin8 uf Din:ctcry ListiDp.

By October 28. 1991, p1aIe provide I.bl: Callowilll: (1) all DOl yet pnwide4 Phaee I buIiDea rules and
UlIOl:iatcdED! exIIIIPk=r. outbDed in the lna:bmc:at, (2) HeJIScQlh'» prapo81 for accoalDdlrq tbDIe
AT....T Din:ctary LiItiDp orden wbac Be1lSou1t1l1as IDIIl'C'IDIIrted. Phase Z~p:datioDs that A·r....T l10es DOt
pia to impIerDCIIl Car Pbue I, and. (3) BdlSouth propaMld dIlQ COl' • two day ~ME mo:tiDIto discuss the
ilcmlllisted aboge.

l.iDda L. Mull

c:c: T...EmIl
Milford StIJIk:y
Pamela NellQft
Be\ocrly SiIIuIaIs
MidlMl CftIt
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CRITICAL ITEMS REQUIRED FROM BELLSOUTH
FOR STABll..IZATION OF PHASE I DIRECTORY LISTINGS

ORDERING

PHASE I BUSINESS RULES I EDI EXAMPLES
1 ALL buIiDeIs rules for Ibe LiMd Name AcId which include formattiDg rules and idcDtificatioD~

all elcmcnlS to be UICluded in lisled DIIDC (e.... double virgule. double pamJlbaes, prefix titles..
sutrsx titles, puactuatiaD. capitalization, +••• semi~COlIUIJa. FIDS, sequeDciq. etc.) for
Pbase l.

2 ALL ocher (DDD-Usled Name field related) busi.ncu rules for e1ecIroaic ordering which weN DOl
agreed to for Pbasc L but arc expected by aST. 1besc &real require UDdustanding, nclVtiatiOll
and apecmc:m as 10 bandlin..

3 Ru.IeI afpm:odcDc:c for Phase I all1'ed upoalisted name codes.

4 C1aIUicaIioo as to wblt the listed DIllIe codes FSPL, 8Ft, ru aDd CML mean. mies of
precedence, aDd examples of bow ibis data is to be sent to SST.

, List etmihng all acceptable listed Dame code COII1biDatioas.

6 Businea rlIla for formanjDg AC aad FAC optioDs (ItBusy CAll. IfNo A.aswer, After Hours Call.
ItExtensioa 1& NOI KDowD.IDd Nights, WeebDds) regantinl c:apitaUwioll, spaciq. etc.

7 ATclT requires SST provide uswer to when un, optioaIllilliq type. aDd ATclT populates
addms in the listed Iddras fidd, does SST DDId a virpIc aDd wbat does tbc 1isIIJd addraI fiekt
do at aST? In oIher words. does the LA tIc1d DepIC the J.-I for /LA on optioaalIldditioDal
listiDp?

8 ATetT requiJa &bat SST detClDliDe if aD Older wUll1lJClC1 tbal bu alber OAD or aD Iddn:ss
where au address is DOl available to the end usa' &ad if !!1ST w'U reject aD order that does not bave
aD address where end~ is aditIed to Illlddresa.

9 aST to dcu:rminc if space requi.red beCore (PRE). after (PRE) or both.

10 Examples (boIh cte=oDic IDd s-F) dclaililll bow ATa.T is to tend foIeip dira:tory sub
directory iDfarIIIatioll.

11 Eumplc ofCbildnD's liIIiDI DUIIIber &I rift, maRa' t. ATa.T alto I1CIUim example of
chi1dIeD's liItiD._ a plaia VIDi1Ia u.mg. This is to addras the '* ofPN vs. D1.

~loSecliGa 1.ar~o.nIT.... IIIIICDf(· .llf"~""'Q. "iIlill..-o..s1tllnaryl,I99TBc_
"Tk""~QrI1~""
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PBASE 1 PROCESS AGREEMENT REQUIR.ED
13 If orders With~ type ofC arc bciag proc:aad today, AT&T f'ClClULWS tbIl aST update the

PbUI J10 to ndlcct this. IfcmItrs with aetMty type of C an: beiDg rejected, ATAT IDd BST
nei to qne OIl prac:ess to baadle these COOIUIDeI' orders.

14 ATAT requiJe5 tbat SST acceptIDOl reject orders where Phase n iDstnactioIl coda + and • arc not
used. SST must ac:eepc eapitaljzuion as IboWIl on orden (witbour • to incticw' c:apitali7abon).
BST must aCICCpt IUftlx as sbowa. oa orderI (without + to iDdie:ate su8ix).

IS AT4T~ I wolURJuad proc:css UDti1 the liItinC iD.muctioa c;ode (DS1) can be implememed
for cross ,aaeuce IDd foreip Cl'OII ,eteaence listiDp. ATAT requires BSTs apeemem to use (1)
as tbI interim (OST) indicator IDd not reject ordas UDIil DST is lmplenwuttd. ATAT requires
aST verity ifaD order will rejeet if the word foIIowia& the iasuuction code (OST) is DOt "See"

16 WbeR lilt <:ode is AC (Allematc Call), ATetT aDd SST qrted to scad FNA II the USOC for
busiDeSS aacl NAB as lbe USOC for raideDce for pbasc I. Now SST requiles thai ATa.T Itftd a
di1faem USOC for ACI depmdinl upon what texI illdeeted for the AC. ATclT requua tNt
SST not reject its onkrI for AC baed upon DOI1-uIC: orPhIIe nUSOCs for AC and tNt BST
process AT&T's Olden for AC with the USOCs a&reed to for pbae I (PNA aDd NAB).

17 ATAT requi!es tbat BST dndop pIoc:aI for ac:c:eptiq wordiD8 for AC for Cltber phrases thaD
listed above (e.g., From 1:00 to 5;(0) lither than ~uire theIe phralls be seal as SPL. SPL not
agreed to for phase t.

11 AT4T requiRI that BST pnMdc the wormnwphrases, fom.."iIl8 nqWae,aeuts, ud the
assooated narntiw descripcioa £or au allowable special tW din:ctoIy liatinp.

19 aST to determine if ATelT taD repeat thc 1.isIcd name field as many times. ftCCdcd to aDO'"
information required forV8l"io\is listift8 types. AT&T's prdereDc:e illO use 199 continualioa
&epDeIIl.

20 BST must dcvdop I procell to accept lOON on AT4T rllideDce orders (e.8., lOON CPA) ill lieu
of+ for profeuional clqrca. suftixa IUd titles IS IDGN was not apwd lIp01l for pbaIe 1.

21 ATelT n::quira I 2 day "";ug with SST to diIf;IJD aDd aJIIIC to agrccmeat oa bow to bIDdle
thole items not apwd to Au pbaIe 1. SST must haw EDllIDd busiJICII rules lepitsematim at the
mcctiJlIso that SST QII illUllflJCti.1dy addrwI A.TAT's questiON.

su..... 5cIciiaft I' ttl..o-aIT_..c ....· ·.ttl_0eIqia ........_.·..~o...tF....,.J. 1.""~
ATAT urr8ltlSaudl


